
McCORMICK PLACE
GUEST SERVICES

YOUR GUIDE TO 
DINING & AMENITIES

Locations are outlined on the inside campus diagram.
All food service locations offer carry-out service.
Hours of operation are subject to event activity.

Check with the Information Desk upon your arrival.

Food Service   
Food Service at McCormick Place is provided by

SAVOR... Chicago  (312) 791-7250

2301 South Lake Shore Drive
Chicago, IL 60616
312.791.7000 • mccormickplace.com
Fax: 312.791.6543 • TTY: 312.791.6505

At Your Service

Retail Shops & Services  
We offer a variety of retail and business-related 
services conveniently located in each building. 

Information Desks: The main desk is in the South Building, Level 
1. Desks in other buildings operate on event activity.  312.791.7104

FedEx Office Business Centers: The main FedEx Office on 
Grand Concourse, Level 2.5 is open on weekdays.  312.949.2100

ATM Machines: Cash machines are available in each building.

Gift Shop: Chicago Sports and Novelty offers sports apparel and 
souvenirs, Illinois Lottery tickets and other sundry items.  
312.791.6484

Shoe Shine Service: A permanent service area is located on 
Grand Concourse, Level 2.5. Both drop-off and as-you-wait service 
is available. 

Relaxation Stations: Offering upper-body massage, sessions run 
10 - 30 minutes. Permanent stations are located on the Grand 
Concourse, Level 2.5 and in Lakeside Center, Level 2. 

Flight Information Displays: Real-time flight information for 
O’Hare and Midway Airports. Located in the South Building, 
Level 1, Gate 4. 

Coat Check: Coat check service is provided for most shows.  
Check with the Information Desk for event locations.   

Wheelchairs & Scooters: Scootaround, Inc. offers year-round 
scooter and wheelchair rentals. Available at FedEx Office. 
888.441.7575

24-Hour Convenience Center: Located on Grand Concourse, 
Level 2.5, offering food and beverage vending machines as well as 
several business services.

Hyatt Regency McCormick Place: Adjoining hotel offers a 
Business Center, Gift Shop, ATM and Shoe Shine on the 
Lobby Level.

Lakeside Center (East Building)
Lakeside Café: Sandwiches, pizza, salads.
Bistro 23: Grab and Go • Sandwiches, snacks, beverages.
Starbucks Coffee "We Proudly Brew”: Seating. 

South Building
The Fine Print Restaurant: Full Service • Upscale dining. 
Plate Room: Seating • Food court offers American, Italian, Asian 
  and Chicago’s own Manny’s Deli.
Coffee and Pastry Shop: Seating.
Ryba's Fudge Shop: Fudge, ice cream, nuts, candies.
Café 1 & Café 2 in Hall A: Seating • Sandwiches, salads, beverages.
Fired-up Grill in Hall A: Sandwiches, salads, beverages.
24-Hour Convenience Center: Food and beverage vending.

North Building
Starbucks Coffee/Miller Inn/Café Express: Seating.
Café North: Sandwiches, salads, beverages.
Slice/Pick-me-ups/Fired-up Grill in Hall B: Sandwiches, salads, pizza.
Connie's Pizza: Seating • Chicago's own pizza.
McDonald's Express: Seating • Featuring all-American favorites.
Outtakes: Grab and Go • Sandwiches, salads, snacks, beverages.

West Building
Starbucks Coffee: Seating. 
Overlook Café in Hall F: Seating • Sandwiches, salads, beverages.
270 Degree Restaurant: Full Service • Upscale dining.
West Food Court: Seating • Food court offers American, Italian and 
Asian.
La Brea Bakery Cafe: Carry Out • Featuring fresh gourmet breads, 
pastries and made to order sandwiches and salads.
24-Hour Vending Center: Food and beverage vending.
Starbucks "We Proudly Brew" 

Hyatt Regency McCormick Place 
Shor: Full Service • Upscale menu serving breakfast, lunch and dinner.
Forno: Seating • Light menu including pizza, sandwiches and salads.
Mix: Cocktail lounge also serving appetizers.
The Daily Grind: Coffee and snacks.

In-Booth Food Service 
Please call SAVOR... Chicago (312) 791-7250.

Thank you for 
being our guest.

 

PARTNERS IN EXCELLENCE

Chicago
at McCormick Place



SKYBRIDGE

HYATT REGENCY
McCORMICK PLACE

HOTEL

LAKESIDE
BALLROOM

E354

GRAND CONCOURSELEVEL 2LEVEL 1

LEVEL 3

LEVEL 4

LEVEL 2LEVEL 1

LEVEL 3

LEVEL 4

LEVEL 2.5 LEVEL 3
LEVEL 2.5LEVEL 1

Grand Ballroom S100
Rooms
S101-106

Halls C1 and C2

Rooms
N126-140
Rooms
N226-231

R o o m s
N426-427

(Entrance level for Halls C1 and C2)

Offices
Hall E

R o o m s
E250-272

Halls A1 and A2

Halls B1 and B2

Halls D1 & D2

R o o m s
E350-353

Rooms
E450-451

L E V E L  5

L E V E L  4

Rooms
S501-505
Rooms
S401-406

Vista
Room
S406

LAKE SHORE DRIVE

METRA RAILROAD TRACK

MARTIN LUTHER KING, JR. DRIVE

SKYBRIDGE

LEVEL 2LEVEL 1

LEVEL 3

LEVEL 4

LEVEL 5

Central  Concourse;  Hal ls F1 and F2;  Skyl ine Bal l room W375

Rooftop Garden
Rooms W175-W196

Rooms W470-W476

CONFERENCE CENTER
(ROOMS CC 10 – CC 24)

& PARKING LOT A INDIANA AVENUE

CERMAK ROAD

Transportat ion Center

McCORMICK PLACE®

GUIDE TO DINING AND AMENITIES

Lakeside Center
(East Building)

Level 3
Lakeside Café
Information Desk

Level 2
Starbucks “We Proudly Brew”
Bistro 23
FedEx Office (Business Center)
Gift Shop
Shoe Shine
Relaxation Station
ATM
U.S. Mailbox
Taxis (Gate 30 & 31)
Arie Crown Theater

Level 1
First Aid

South Building

Level 3
Café A1 (Show Floor)
Café A2 (Show Floor)
Fired Up Grill (Show Floor)

Level 2.5
Coffee & Pastry Shop
Ryba’s Fudge Shop
Plate Room Food Court
Fine Print Restaurant
FedEx Office (Business Center)
Gift Shop
Shoe Shine
Scootaround (Scooter Rental)
Relaxation Station
24 hr. Convenience Center 
(Self-Service)
ATM
U.S. Mailbox
First Aid
Metra Electric Trains

Level 1
Coat Check
Flight Information Displays
Taxis (Gate 4)
CTA (Public Transportation)
Information Desk

North Building

Level 3
Starbucks
Café North
Café Express
Miller Inn
Pick-me-ups/Slice/Fired-up 
(Show Floor)

Level 2
Connie’s Pizza
McDonald’s
Outtakes Quick Cuisine
FedEx Office (Business Center)
Gift Shop
Shoe Shine
ATM

Level 1
First Aid
Security

West Building

Level 3
Starbucks
Overlook Café F1 & F2 (Show Floor)
Information Booth

Level 2
La Brea
Food Court
270˚ Restaurant
24 hr. Vending Center (Self-Service)
FedEx Office (Business Center)
U.S. Mailbox
Gift Shop
Shoe Shine

Level 1
Coat Check
Taxis (Gate 40)
First Aid
ATM
Information Desk
Starbucks 
“We Proudly Brew”

Hyatt Regency
McCormick Place

Level 1
Daily Grind Café & Gift Shop
Shor Restaurant
Forno Pizza
Mix Bar
ATM
Business Center
Shoe Shine
Hertz Car Rental
Taxis (Front Desk)


